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CRM as the customer relations management software used in sales, market, 
service, to automation and customer related business operations, enhance the work 
efficiency, normative and employee customer relationship management, but in fact, 
now the market many of the CRM is just a tool for accounting, computer records of 
customer related information, unable to realize customer relationship management 
role the enterprise, with the increasingly fierce competition, enterprises at present not 
only require employees to improve sales capability, but also to tap potential customers, 
retain customers, become the key factor to the success of an enterprise, and customer 
relationship management (CRM) system is a system which can provide professional 
management of enterprises customer relationship function. Customer relationship 
management system, this dissertation mainly studies the insurance company, 
including the system login, user management, customer management, marketing 
management, service management and basic data management. 
The customer relationship management system of the insurance industry as the 
actual research, use ASP.NET as a development language, combined with SQL 
Server2005 database, the development of a CRM system based on B/S mode of the 
insurance company. The system will be able to market and customer information 
management, sharing, and can carry on the effective analysis, for the enterprise 
internal sales, marketing, service support, help the market to cut costs, increase 
revenue, expand enterprise sales for the business needs and new channels, improve 
customer value, so the analysis and the design of a customer relationship management 
system, has important scientific significance. 
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第一章  绪 论 










































































































































1.4  论文研究内容 
本文在查阅当前已有客户关系管理系统的基础上，针对银行客户关系管理





为了解决 ASP.NET 与 C#链接的关键技术问题（技术特色部分），本文还
必须考虑采用 ADO 技术，实现了从 ASP.NET 到 C#的控制等。 














































第二章  相关技术介绍 
本章主要介绍在设计本系统中所涉及到的相关技术，是实现某商业银行
客户关系管理系统的基础。 
2.1  ASP.NET的简介 
作为请求处理引擎，ASP.NET 首先获取用户端的请求，通过通信管道把请
求传送到服务端[3]，在服务端，开发者添加处理请求的代码，ASP.NET 和 HTTP
或者 Web Server 是对外公开的，所以 HTTP 运行是以一个组件的形式完成的，




代码里构造的，托管代码的扩展提供 ASP.NET 的扩展性功能，由于 ASP.NET
是功能强大的框架，所以在 ASP.NET 上工作是非常轻松的，同时具备了钩住
任何请求处理任意部分的能力。 
2.2  SQL Server 2005介绍 
SQL Server 是目前用到的较多的数据库管理系统[9]。它并非是由一家公司
独立研发的，在一九八八年的时候有了 OS/2 的版本，这也是第一个版本，本

























 Microsoft SQL Server 2005 能够为企业提供数据库的解决方案，同时它还
具备数据的分析、报表、集成和通知的功能，这样在不仅能够更好的拥有有效
的 BI 解决方案，还可以为团队提供有效的服务，如记分卡，以及将数据通过
移动设备推向给业务的各个领域[13]。Microsoft SQL Server 2005 与新开发的工
具包紧密结合，提高了它的性能，使得它更加与其他的数据有所不同，能够为
开发人员、数据的管理人员、信息提供人员或者是决策者提供更加全面的创新
的解决方案，企业只需要应用 Microsoft SQL Server 2005 数据库，在有效的保
证数据安全性情况下，获得数据和解决方案的双重服务。 
2.3  C#介绍 
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